What is covered?

What is not covered?

Where am I covered?

Are there any restrictions on cover?

Your home, contents and personal belongings are
covered if your home is in England, Wales,
Scotland, the Isle of Man or the Channel Islands.
Your personal belongings are also covered for 60
days worldwide.

What are my obligations?
You must answer questions about your cover and circumstances truthfully, accurately and to the best of your knowledge
You must pay your contribution to The Military Mutual (the Mutual) on time
You must try to stop accidents, protect your property from loss, theft or damage and keep it in good condition
If you have any flat roofs they must be inspected every 5 years and you must carry out any work recommended
You must tell the Mutual about any work on your buildings to extend, renovate, rebuild or demolish that costs more than
£30,000
You must tell the Mutual if no one is going to live in your home for more than 30 days in a row
You must get valuables worth more than £5,000 professionally valued and maintain any stone settings and clasps

When and how do I pay?
The contribution payment you make for your cover can be paid in one amount or (if agreed) monthly. Payments can be
annually via card payment or cheque or, monthly by direct debit.

When does the cover start and end?
Your cover start and end date is shown on your policy schedule. These form the terms of your policy.

How do I cancel my contract?
You can cancel your cover at any time. If you cancel in the first 14 days you will be refunded the money you paid for
that cover period. If you cancel at any other time you will be refunded any money paid for the cover period after the
cancellation date. You will not receive a refund if you claim or something has happened that could result in a claim.

